
 

Council Meeting Minutes 
 September 10, 2019 / 11 a.m. – 3:00 p.m. 

Committee meetings 9:30 a.m.-10:45 a.m. 
Judy Ann Buffmire Building 

1595 West 500 South Salt Lake City, UT 84104 
 

Present: Adina Zahradnikova, Amber Foster, Brandy Olsen, Bryan Dial, Christian 
Navarrete, Crystal Pyne, Glen Larson, Jaret Winn, Kelie Hess, Krissie Summerhays, 
Lisa Wade, Matthew Wappett, Noel Taxin, Stephanie Roach, Tracy Smith, Kimberly 
Jensen, Rita Bouillon, Sarah Brenna, Les Carter 
Absent: Abigail Wright, Candas Elder, Colette Madsen, Staci Christiansen, Pam 
Bennet  
Excused: Bryn Peterson, Tom Davidson, Tracy Johnson, Jared Stewart, Neil Allred, 
Tanya Semerad, Nels Holmgren 
Guests: John Crowley, Ian Summers, Rachael Norton 

Meeting convened 11:08 am 

Welcome and introductions – Kelie Hess, Chairperson  

Introductions given by Council Members and staff  

Kelie announces the meeting is being recorded and classified as public. All UDDC 
motions and votes will be recorded in minutes.  

Public Comment  

Call for any public comment. (Kelie Hess) 

Incoming UDDC member John Crowley introduced himself and stated that his term 
begins in October and he is looking forward to Council membership. 

Kelie recognized the Council Members who are leaving the Council and that we 
appreciate their efforts. She provided a service certificate for each member leaving; 
Bryan Dial, Rita Bouillon, Abigail Wright and Colette Madsen. 

Committee Reports 

Employment Report: Crystal Pyne (committee chair) announced tour of Sephora 
workplace for employing people with disabilities in their warehouse; individuals will 
receive specialized training in safety and soft-skills. Unpaid classroom on soft-skills, 
then full time 40 hour training at $11/hr in the warehouse. Learn how to meet 
productivity standards and help them get to full employment. Rickie added that 
there is a video from Sephora detailing project “Sephora: Workplace with 
Disabilities,” their goal is to reach 30% employees with disabilities. Individuals will 
be learning with their peers and other employees, they are not segregated. Working 



 

with NES and Vocational Rehab, Sephora has a training that works with 
accommodations for all types of employees. 

School to Work (Partnership in Employment Grant) has moved from the Division of 
Services for People with Disabilities to Utah State University Center for Persons with 
Disabilities, as it aligns with work that the new technical assistance center is doing. 
Currently there are nine StW project sites/teams in each area to provide services 
and funding in order to support employment for students with disabilities. The 
program is facing a capacity challenge from providers doing customized 
employment. 

Leadership Committee: Amber Foster (committee chair) stated that the 
committee discussed and reviewed the certified disability advocate training, 
reminded group about certified disability advocate subcommittee and that potential 
modules will be created. Subcommittee members will present the course proposal 
later in this meeting. 

Health Committee: Tracy Smith announced developing IEP packets for families in 
rural counties and translating the information into Spanish. Looking for resources 
for CPR training, Matt Wappett will be looking nationally for existing resources. 
Presentations to Accountable Care Organizations to identify representatives on care 
coordination network for mental and medical care who can treat disabilities and 
include them in the networks. Discussed conversation with Intermountain about 
Social Determinants of Health program. Current screening tool does not ask about 
disabilities or specific health needs, committee will help them alter the document to 
include that. Kelie asked for question, no questions. 

Vote: Approval of May Meeting Minutes 
Motion made to accept by Bryan Dial; motion seconded by Noel Taxin. A unanimous 
to approve was carried. 

Officer Elections 
Ballots were distributed to all voting members. Kelie called for any nominations 
from the floor. No one came forward. Ballots were collected and tallied. Kim Jensen 
is the incoming Treasurer beginning October 1, 2019. 

Agency Member Introductions 
Noel Taxin spoke about Utah Dept. of Health Maternal and Child Health's 14 
programs that are aimed at improving health outcomes. Stakeholder and family 
participation, ongoing challenge to get participation. Medical home program and 
helping people take advantage of those programs. Foster care is in that program, 
100 employees who are exceptional. All the programs and services are online or 
they can call the DOH. Asked for questions. No questions. 

Sarah Brenna introduced Workforce Services Rehabilitation (USOR). She brought a 
packet about USOR with detailed information about USOR. Identified four main 
subdivisions: biggest is Voc Rehab, where training and counseling and employment 



 

support is a big part. A big focus is transition age kids in school to help them with 
competitive employment down the road; most of the clients are youth. Offices 
around the state. USOR also has Div. of Services for Individuals who are blind or 
visually impaired and Div. of Services for Individuals who are deaf and hard of 
hearing. Adapting structured programs to be more inclusive. Doing outreach to 
clinics who treat these individuals. Helping individuals with navigation at home. 
Looking for referrals in these programs. Two centers, Sanderson Center -- 
community center for deaf/blind, includes case management and community 
outreach -- and Disability and Termination Services, working with federal partners. 

Adina Zahradnikova from the Disability Law Center explained that they are the 
Protection and Advocacy system in Utah, one of 57 nationwide. Provide legally 
based advocacy services for individuals with disabilities who have received 
discrimination because of their disability. The DLC serves 4000 people. 
 
Matthew Wappett of the Center for Persons with Disabilities, the state’s University 
Center of Excellence on Developmental Disabilities, does public policy work with 
DLC and DD council on coordinated state issues, like setting rule and employment 
initiatives for collaborative work on public policy between DD network.  
 
Kelie invited Amber Foster to present about Timpanogas Supports -- support 
coordination. She explained that they help individuals transition to community 
living. Ensure people are getting supports and services they need.  
 
Glen Larson represents UDOH Medicaid. He shared information about waivers 
(1916c), 8 waivers in Utah. Kelie opened floor for questions. 
 
Advocacy Award Update and Discussion 
Kelie moved to advocacy award updates and discussion (out of agenda order). 
Reminded Council we are no longer doing Advocacy Award luncheon. UDDC 
partnered with Golden Keys this year for Advocacy Awards. Explained that the 
nomination form broadly defines disability and is not specified as DD, and that 
some nominating committee members did not like the lack of specificity. Other 
committee members liked the broad categories. Both sides discussed the issue and 
that the nomination form would be changed to include definition as defined by DD 
act. Including a rubric for candidate scoring and award winning. Also going to keep 
the award open to individuals with all types of disabilities, so that we are 
recognizing individuals that impact the greater community. In the future, 
committee members will contact the nominee to ask questions and get clarification. 
Kelie asked for questions or comments. No questions or comments. Discussed this 
year’s winners: Amberly Dattilo; Elliot Francis; Nann Worel. Honorable mention is 
Helen Post. Kelie asked individuals who attended to share their thoughts. Stephanie 



 

said the event was great and good presence for award winners. UDDC members 
agreed to partner with Golden Keys the following year.  

Certified Disability Advocate Proposal and Discussion 
Kelie offered time to Brian Dial, CDA sub-committee member, to discuss certified 
disability advocate training. Brian went through outline of the new product and 
comparisons between current and proposed training. Explained that it was the 
opinion of the Leadership Committee that the current course was academic in 
nature and focused on academic language. Proposed course will be a tool for 
building community and helping individuals, particularly people with limited 
collegiate distance education experience. Proposed course is self-paced and covers 
the basics of awareness, determination and advocacy. Will be cost efficient at $2 a 
participant. Brian reviewed the five planned modules for the group. If the Council 
agrees to this proposal, staff will complete the program by the end of the year and 
then the Council will review it, and it will launch Fall 2020. Matt explained that USU 
did not receive any funding from the Council for the development of the course 
material, and that he asked for feedback from people but didn’t get a lot of input. 
Libby explained that this proposal is another iteration of the CDA course. 
Leadership committee wanted to keep the process moving forward and how can we 
sustain it and capitalize on it and train as many people as possible. Explained that 
staff is looking at current resources to develop new low- or no-cost products to 
satisfy this objective. Kelie asked for additional comments and if the Council wanted 
to move forward with an action or keep discussing. Libby asked that the Council 
come to a consensus about what to do. Noel asked to clarify the cost or the process 
and what the goals are. Matt spoke up and said UDDC did not pay for the product 
and so the Council does not own the product. Noel says that more information 
needs shared and needs further discussion for amicable break or process to move 
forward. Sarah and Kelie agreed. Kelie suggested that we will address at next 
meeting. Sarah Brenna asked if it was part of the budget question and if postponing 
the project would delay other work. Libby said it is not a budget voting question. 
Noel asked how many people knew about the decision to change the direction. 
Libby said that executive and leadership committees all were part of the discussion. 
Noel urged Council to discuss today. Matt said that no communication was done and 
that he didn’t know about the change. Libby explained that since Matt is a 
contractor that a potential conflict of interest to include him in the decision to 
continue the contract was present, and apologized for the lack of communication. 
Adina clarified that this has been moving for six years and asked for resolutions. 
Kelie asked to pause the conversation for lunch and then to continue the discussion. 
Excused the group for lunch. 



 

Kelie called the meeting to order. Stated that a discussion was had during the break 
including her, Libby, Matt and Adina regarding the curriculum. Summarized the 
discussion saying that some suggestions were reached. Matt shared the group’s 
conversation, saying the issues are that there is not a clear audience for that 
curriculum and a limited population who seek it out. Says the next iteration will 
struggle to find an audience. There is no mandate for anyone to take it. Council 
needs to look at working with other orgs and agencies to make sure they take the 
training and external participants as well. Without that exploration, the Council will 
continue to spend money on this project without getting a return on their 
investment.  

Kelie says there are a few options. The proposed curriculum will take more time 
and money, even indirectly but it is an option. Another option is to use the 
curriculum from USU with adjustments made with buy-in from other agencies to 
seek an audience and narrowed purpose. Some cost would be transferred to the 
agencies who would be embracing the credentialing. Sarah says that DWS may do 
it even if there are additional cost for funding and thinks we need to customize the 
audience. Professionals need to weigh in on the training and be familiar with the 
curriculum and then offer feedback to ensure it meets the agency’s training needs. 
Matt mentioned that it is hard to find students as it is now and this training 
currently doesn’t have an audience so it makes it hard to run. Doesn’t think the 
Council should continue to support the training in its current form. Identifying an 
audience first would help with systems change which is a better use of Council staff 
time. Libby suggested that the group try to develop a policy approach instead of 
developing new programs. Matt provided examples of that approach. Matt 
suggested identifying who the audience is and how the training can meet the needs 
of the audience/market. Kelie thanked everyone for sharing their thoughts. Kelie 
asked for a motion or a vote. Rita moved to utilize Council resources to finding an 
audience for existing program in FFY2020. Sarah seconded. Group voted 
unanimously. 

Vote FFY2020 Budget 
Not enough council members present to vote as a quorum so the matter is pushed 
to an electronic vote at a later time. 

Voter Registration 
Eliza Stauffer from DLC presented information about voting changes and programs. 
Council members were invited to fill out a voter registration and that staff and/or 
Eliza can help.  



 

Legislative Report and UDDC Priorities 
Legislative and policy reports. Council was asked to determine how to spend time 
and resources related to policy efforts. Staff has been meeting with policy makers.  
Staff Recommendations/feedback:  

   *State Level* 
-Limited support waiver:   

 -Employment Services for persons with disabilities 
 -DLC is continuing to promote supported decision making 
 
   *Federal* 
 -Medicaid-institutional bias, Ian brought up taking action to remove sub-
minimum wage at both the federal and state level. 
 

Vote to adjourn the meeting: 
Noel Taxin motioned to adjourn. Sarah Brenna Seconded. Meeting adjourned at 
2:42pm.  

Minutes prepared by Avery Pince-Hyder 

 

 


